Membership FAQs
1. When does HQ send renewal notices?
· HQ sends monthly emails and letters to all renewing members.
· Emails are automated through Raiser’s Edge NXT for members who are lapsed, 30, 60, and 90 days out from their expiration date.
· For members without an email address, they are sent letters 30, 60, and 90 days out from their expiration.
· All members (whether they have an email or not) are sent a letter 30 days out from their expiration date.
2. Why didn’t my council members receive a new membership card after they renewed?
· We don’t send membership cards to renewing members anymore due to cost. We send e-cards via email to all new and renewing members. If you have a member that would like to have a card printed, we would be happy to do that. All new members still receive a member card with their welcome letter.
3. How do I request access to rosters?
· To view rosters online, council officers (with the approval of their council president) need to email membership@navyleague.org to request access. The membership team will forward two security forms, and once those are signed, the officer will have access to rosters.
· If you need help with navigating rosters, please contact membership@navyleague.org. 
· If you need to update any information on the rosters, please contact either Evan Martella (emartella@navyleague.org) or Karen Maddox (kmaddox@navyleague.org).
4. Why did a member get removed from my Active roster?
· Members only show on the Active roster when they are in Active status. Once they expire, they move to Lapsed status and to the Lapsed roster. If they haven’t renewed within the grace period of 60 days, a member will be dropped and show on the Dropped roster.
5. Is there a new member welcome letter for councils?
· HQ has created a template for councils to use to welcome new members. It is on NLUS letterhead and outlines the benefits of being a Navy League member. Councils are encouraged to personalize this letter to their needs.
